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1 Introduction

This section serves as an overview of the use case. SUBJECT   \* MERGEFORMAT 
1.1 Purpose

The Application Use Case (AUC) document captures all the requirements for the Order From Menu use case.
1.2 Audience
Developers – will use this document in order to gain a high-level description of the requirements for the system.
Project Managers – will use this document to manage tasks, resources and costs for the project.
Testers – will use this document in order to write test cases for the system.
1.3 Scope
This document contains a single use case for the Menu Ordering System and its supporting requirements. 
1.4 Definitions, Acronyms, and Abbreviations
Terms used by this use case are defined in SharePoint.
1.5 Goals
To allow a customer to order any item from the menu and send the order to the kitchen for preparation.
2 Order From Menu Use Case Details
This section details the use case.
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Figure 1: Order From Menu Use Case Diagram
2.1 Brief Description
The following description forms an overview of the detail in the steps of the basic flow of the AUC.
The customer arrives at the table. The system greets the customer and prompts the customer to display the menu. When prompted the system displays the first page of the menu. The customer may browse every page of the menu using the interface controls. (The menu items and menu  size could change daily.) The customer will select the items for their meal. Once they have finished selecting the customer orders their meal. The order will be processed by the kitchen and once prepared the welcome screen is re-displayed.
2.2 Usage
Usage describes the expected average use of the system and the peak use. It is sometimes useful to know when the peak usage occurs so that the system does not schedule any unnecessary maintenance activity or batch jobs at that time.
Assume a maximum usage of 15 minutes out of every 30 minutes per table with 105 tables in the restaurant, from 12noon-1pm. Normal usage is assumed to be 10 minutes every hour per table.
2.3 Primary Actor
(Actor definitions are located in SharePoint.)
Customer.
2.4 Supporting Actors

(Actor definitions are located in SharePoint.)
The supporting (or secondary actors) are all the other roles or systems that are interfacing with the menu ordering system during this AUC.

Kitchen Staff, Administrator.
2.5 Precondition(s)
The system is displaying the Welcome screen.
2.6 Successful Post Condition
The kitchen has confirmed the order is ready.
2.7 Alternate Post Conditions

The customer cancels the order.
2.8 Basic Flow
1. The customer initiates communication with the system.
2. The system displays the instructions screen to the customer.

3. The customer selects the menu.

The system displays menu categories to the customer.

4. The customer selects a category.

5. The system displays a list of category items to the customer.

6. The customer selects items to order from the category.

7. The system displays ordered items to the customer.

8. The customer places their order.

9. The system displays the order and requests confirmation thsat it is correct, to the customer.

10. The customer confirms the order.

11. The system:

displays the order confirmation to the customer

displays the order request to the kitchen.

12. The kitchen indicates that the order is ready.

13. The system:

 displays the welcome screen to the customer.

clears the order from the kitchen display.
14. The use case ends.
2.9 Alternate Flows

A.1 Select Another Option
15. At step 5: The customer selects another menu category to display
The use case continues from step 5
2.10 Extension Points
E.1. Customer Cancels
16. At step 5 or 10: The customer cancels the order
17. The system displays the welcome screen to the customer.
The use case ends
2.11 Activity Diagram

The following diagram represents the steps of the use case. The inputs are represented by control flows between activities. The activities represent the work done by the system. The initial state represents the precondition of the use case and the final states are the postconditions. Alternative and extension flows are represented by decisions. Where an alternative flow returns to the basic flow it is represented by a merge.
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Figure 2: Order From Menu Activity Diagram
3 Use Case Performance Requirements

The following requirements apply to the steps of the use case. Every system step in the use case should have an associated timing. That timing may apply to an individual step or to a group of steps, so long as every step is covered.

All responses to the customer will be displayed within 5 seconds.

All responses to the kitchen will be displayed within 10 seconds.

<insert performance requirement here>
4 Use Case Supplementary Requirements

The following supplementary requirements impact this use case. They are gathered here during the detailing of the use case and should be moved to the supplementary folder of of the requirements repository once the use case has been baselined.
N/A

<insert supplementary requirement here>
5 Interface Requirements

Where the use case interfaces with another actor, reference the appropriate standards for developing that interface. The reference may be to an industry standard, company standard or a 'to be developed' interface document.

N/A.

<insert interface requirement here>
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